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SUBJECT:  Frequent Flyer and Other Travel Benefits

PURPOSE:  Provide information about frequent flyer miles, bumping benefits, and other
credits, rebates and benefits earned while on official travel (TDY).

FACTS:

Frequent flyer miles earned while TDY belong to the Government.  They may not be used
for personal travel, donated to a charity, or given to anyone else, even if the Government
cannot use them, e.g., the employee is about to retire or the points are about to expire.

DOD policy is to use "official" frequent flyer miles to reduce the cost of future  TDY travel
However, they also may be used to upgrade the traveler to premium class, but less than
first class, on a future TDY.  In a multiple class aircraft, the upper class is considered to be
first-class, no matter what it is called; this means that "official" frequent flyer miles may not
be used to upgrade to a premium seat in an aircraft with only two classes.

On-the-spot type upgrades to first-class may be accepted, if they are not offered because of
the traveler's position.  For example, you may accept an upgrade to a first-class seat
offered to you because the aircraft is overbooked; or, if a traveler in first class insists on an
aisle seat and you, sitting in the first aisle seat in coach are asked to switch with the traveler
in first-class, you may do so (true story!).  Even if one of these situations apply, military
personnel should not fly first-class while in uniform.

If you travel so frequently on an airline that you become a member of its Ambassador,
Gold Card, or similar club, you may use the upgrade coupons you might receive to
upgrade to first class as long as you did not use "official" frequent flyer miles to buy your
way into the club, and using the coupon does not forgo some other benefit, such as a
discount on the purchase of a future ticket.  Again, military personnel should not fly first-
class in uniform.

You may use your personal frequent flyer miles or funds to upgrade to first-class air travel.
However, military personnel should not do so while in uniform.

If you are involuntarily "bumped" from your flight while TDY, any compensation that you
receive (e.g., round-trip ticket to wherever the airline flies, free companion ticket, $500
coupon toward a ticket), belongs to the Government.  If, however, you volunteer to be
"bumped," then whatever compensation you receive, you keep.  However, the delay that
you incur is on your time (must not interfere with mission and no per diem for the period of
delay).

If you use a personal credit card to pay for meals, hotel rooms, rental vehicles, and other
expenses while TDY and your credit card gives you "miles," rebates, credit toward the
purchase of a new car, or other benefits, they belong to you.  However, there is pending
legislation that would require TDY travelers to use the contractor-issued individually billed
credit card (currently the Government Nation's Bank Visa Card).
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