MODERN DCPDS


CPAC TRAINING AGENDA


(dates)





Mon�
Tue�
Wed�
�
�
�
�
CPAC Session 1�
�
�
Set up:


Install Citrix clients


Prepare instructor station


Verify connectivity


Test workstations


Prepare material


Set up/test user accounts





�
Fundamentals:


Overview


Logging on


Navigator screen


Accessing records


Viewing histories and lists


Reports





RPA:


Initiating the RPA


Inbox


Routing


Printing


Attaching documents


Viewing history





Hierarchies


Resumix interface


Direct data updates�
OTA:


Overview


Trng request form


Bulletin board


Local supplier


Activities, events


Enrollments


Completions/evals


Recording training


Reqd trng/IDPs


Reports and forms


Cost data


Local codes





CSU Application





Training preparation:


Expectations


Schedules


Materials


Clients 


User accounts�
�
�
�



